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GENERAL TERMS AND CONDITIONS  
 
Who we are: 
 
Legal form: Grasp Advocatuur B.V. is a private limited liability company. 
Chamber of Commerce number: 63431599 
Vat no: NL855233692B01 
Address: Weena 730 B (Office 10.06) at 3014 DA Rotterdam 
Phone Number: +31 (0) 88 203 1800 
E-mail address:  hello@grasp.nl 
Website: http://www.grasp.nl.  
Insurances: Grasp Advocatuur B.V. has taken out professional indemnity and corporate liability 

insurance (BA and AVB) with AIG Europe, Netherlands Branch, located at Crystal 
Building B, Rivium Boulevard 216 in (2909 LK) Capelle aan den IJssel, telephone +31 
(0)10 453 54 55 (correspondence address: AIG Europe, Netherlands Branch, P.O. Box 
8606, 3009 AP Rotterdam). 

 This insurance provides cover up to an amount of € 1,000.000, - per claim and 
€ 2,000.000, - per insurance year (BA), respectively € 2,250.000, - per claim and 
€ 5,000.000,- per year (AVB). These insurance policies have been taken out via 
mediation of Nedasco B.V., established at Berkenweg 11 in (3818 LA) Amersfoort. 

Privacy:  Personal data is processed in accordance with our privacy statement, which can be 
consulted on our website and can be sent on request. 

Office Complaints Procedure: Complaints are handled in accordance with our Office Complaints Procedure, which 
can be consulted on our website and is available on request. 

 
What we agree with you: 
 
Article  1  - Applicability 
1. These general terms and conditions apply to all instructions provided to Grasp Advocatuur B.V. (Grasp or We or Us) 

or any of its attorneys, consultants, or staff, including any additional and/or follow-up instructions. You are the client 
who has signed Grasp's engagement letter or has otherwise accepted the contents of the engagement letter. Any 
“person” in these general terms and conditions refers to a natural person and a legal person as applicable. 

 
2. Your general (procurement) terms and conditions are expressly rejected and shall not apply to your instruction. 
 
Article  2 - Order 
1. All your instructions are accepted and carried out solely by Grasp. We may determine who will carry them out, 

irrespective of your (implied) request for assistance by one or more specific attorneys or other persons associated 
with Grasp. Sections 7:404, 7:407(2) and 7:409 of the Dutch Civil Code do not apply. 
 

2. All our obligations are best efforts obligations instead of obligations to achieve a specific result. Our performance of 
your instruction is solely for your benefit. Any other person than yourself may only benefit from our work, rely on it, 
or derive rights from it, if and to the extent that we have explicitly agreed this with you in writing. 
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Article 3 - Use of third parties 
1. Grasp may choose to engage an outside person to perform your instruction. We will only do so if this is, in our 

reasonable opinion, necessary for the proper performance of your instruction. When engage a outside person, we can 
choose to do so on your behalf. Grasp is not liable for any damages that you may suffer because of errors made by 
this person. By instructing Grasp, you provide us with a power of attorney to represent you when engaging with an 
outside person on your behalf. This power of attorney incorporates a mandate to accept a limitation of liability if such 
limitation of liability is requested by the outside person. 
 

2. You shall indemnify Grasp and all persons associated with Grasp against all third-party claims related to or arising from 
your instruction and/or our resulting performance of your instruction. This indemnification includes the costs of legal 
assistance. 

 
Article 4 - Liability 
1. Regardless of the supporting (legal) grounds, our possible liability is limited to the amount(s) covered and actually paid 

out under the insurance policies taken out by Grasp (third-party liability insurance and general liability insurance), 
including Grasp's claims excess under the policies concerned. At your request we will provide you with an insurance 
certificate as proof of the cover provided. If the insurance company does not pay out, regardless of the reason for 
non-payment, our liability is limited to the amount that Grasp has invoiced to you for compensation in relation to the 
relevant instruction, for which payment has been received by us, with a maximum of € 10,000. - (ten thousand euro). 

 
2. Our liability lapses 1 (one) year after the day on which you were aware, or should have been aware, of the damages 

that you have suffered and the related liability of Grasp for such damages. If earlier, Grasp's liability lapses on the day 
on which we have stopped our business operations. 

 
3. The limitations on liability and rights to compensation laid down in these general terms and conditions also apply to 

any person currently affiliated with Grasp, persons affiliated with Grasp in the past and legal successors of such 
persons. They have a third-party right to invoke these terms and conditions. 

 
4. Our legal advice strictly relates to the laws of the Netherlands, including the European Union law. Any (business) 

related advice concerning a field outside these areas is provided outside of our contracted obligations to you and may 
only be used at your own expense and risk. 

 
Article 4 - Fees, costs, and payment of invoices 
1. Unless we agree otherwise with you, our compensation (fee) shall be calculated by multiplying the number of hours 

worked in the relevant matter by the applicable hourly rate in euro as adjusted by us on an annual basis. All our fees 
are exclusive of VAT, other applicable taxes and agreed upon expenses. 
 

2. If we incur or pay any costs or expenses on your behalf, we will charge them to you separately. We will not incur or 
pay any costs or charge expenses without your prior consent. 

 
3. If we must incur costs specifically to be able to invoice you, for example for a method of e-billing prescribed by you, 

you will be required to reimburse these costs to us. 
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4. Any agreed advances on the fees shall be set off against the final invoice. 
 
5. In principle we will invoice at the end of each month. Our invoice has a payment term of 30 (thirty) days from the date 

that is identified on the invoice. Any objections that you may have in relation to the invoice must be notified to us 
within the payment term. Your right to object to the invoice lapses on the expiry date of the payment term. 

 
Article 5 – Intellectual Property Rights 
Grasp holds all intellectual property rights in all works that all attorneys and persons associated with Grasp create when 
performing your instructions. You are granted a right of use exclusively for your own internal use. 
 
Article 6 - Third-party account 
Grasp Advocatuur B.V. does not have a Stichting Derdengelden (third-party funds foundation) and therefore cannot accept 
any third-party funds. 
 
Article 7 - Establishing your identity 
As a law firm, Grasp is legally obliged to establish your identity and, under certain circumstances, to report any unusual 
transactions to the authorities. By instructing Grasp, you confirm that you are aware of this and, to the extent necessary, 
provide us with your consent to do so. 
 
Article 8 - Office Complaints Procedure 
If you are not satisfied, please tell us. We will handle any complaint in accordance with our complaint’s procedure. You 
can find this procedure on our website via hyperlink "client information". 
 
Article 9 - Termination of your instruction 
Each party may terminate the instruction by notifying the other party in writing. When you terminate the instruction, you 
are obliged to pay our fees and additional costs for the work carried out up to the moment of termination. 
 
Article 10 - Applicable law and choice of forum 
Your instruction(s) will be governed exclusively by the laws of the Netherlands. Any disputes that are not resolved through 
the Office Complaints Procedure will be submitted exclusively to the competent court in Rotterdam. 
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